
  
BEHAVIOR CASE MANAGER 

 
Definition 
Under the supervision of the Behavior Intervention Specialist, the Behavior Case Manager will provide help to and 
supervision of evidence-based practices serving students using the principles of applied behavior analysis; providing 
support to staff as they work with students with serious behavior problems and developmental disabilities; by 
communicating with school personnel and parents to enhance the effective delivery of evidence-based practices for 
students. 
 
Essential Duties 
1. Assesses present skill levels in critical areas for the purpose of supervising the implementation of the behavior 

intervention plan 
2. Collaborates with agencies, families, schools and others as needed for the purpose of implementing the 

behavior intervention plan activities as a team 
3. Collects/Documents student data, related reports and student records for the purpose of on-going behavior 

intervention service planning and review 
4. Communicates with students, family members, support staff and agency personnel for the purpose of sharing 

information pertaining to applied behavioral strategies and interventions. 
5. Confers/Coordinates with the program manager, program specialists and school psychologists for the purpose 

of completing appropriate behavior assessments, documentation and activities related to the behavior 
intervention plan 

6. Consults with school personnel and family members on the implementation of instructional strategies for the 
purpose of following specified behavior intervention plans 

7. Consults/Supports school staff and family members as they work with students with serious behavior problems 
and developmental disabilities for the purpose of implementing appropriate behavior intervention programs. 

8. Coordinates/Maintains appropriate student records for the purpose of preserving the progress of the behavior 
interventions 

9. Participates in the development, implementation and evaluation of behavior management plans for students in 
applied Behavior Analysis (ABA) programs for the purpose of implementing appropriate behavior intervention 
programs 

10. Participates/Functions as a positive team member for the purpose of enhancing/sharing knowledge and skills 
for delivering best practices 

11. Provides instruction to small groups on behavior management strategies for the purpose of assisting others to 
understand the steps necessary for the management of server behaviors 

12. Supervises Behavior Intervention Technicians in the implementation of instructional strategies for the purpose 
of instructing students on behavior interventions 

13. Supervises/Implements behavior intervention plans with school district staff and family members to provide 
behavioral interventions for students for the purpose of carrying out the behavioral intervention plan 

14. Supervises/Implements behavior interventions plans with the information collected for the purpose of providing 
behavior intervention based on individualized needs of the students 

15. Adheres to safe, clean practices for the purpose of maintaining sanitary practices with students district staff 
 
Qualifications Skills and Knowledge of: 
1. Under the guidance of the Behavior Intervention Specialist supervise the delivery and implementation of ABA 

services 
2. Write effective reports regarding behavior interventions and data collected as part of the delivery of ABA 

services 
3. Under the guidance of the Behavior Program Manager conduct effective training in the area of ABA 
4. Collect dta regarding the implementation of ABA services 
5. Write effective reports regarding the data collected as part of the delivery of ABA services 
6. Read notes, memos and reports of a complex nature 
7. Interact with students, family members, teachers, agency staff and the public 
8. Recognize and follow procedures when disruptive, abuse, or dangerous behavior occurs 
9. Be trained and knowledgeable about effective supervision techniques 
10. Be trained and knowledgeable about behavior intervention strategies 
11. Be trained and knowledgeable about Applied behavioral analysis 
12. Be trained and knowledgeable about developmental, emotional and behavioral disabilities 
13. Be trained and knowledgeable about non-violent verbal and physical crisis intervention techniques 
 

 
Education and Experience 
1. Job-related experience within a specialized field required 
2. One year of experience working in early intervention and/or working with autistic or developmentally delayed 

students in an educational or social services setting 
3. Ability to complete the requirements for the 40 hour Registered Behavior Technician (RBt as issued by the 

Behavior analyst Certification Board (BACB) within the first year of employment.  Current certification as an RBt 
preferred 

4. Bachelor’s Degree required, Master’s Degree preferred.  Candidates must have completed or be currently 
enrolled in a program to complete the requirements for BCaBA certification (or making timely progress towards 
certification).  BCBA preferred 



 
Certificates, Licenses, Registrations 
1. California Driver’s License 
2. Department of Justice and FBI Fingerprint Clearance 
3. Ability to complete the requirements for the 450 hour Registered Behavior Technician (RBt) as issued by the 

Behavior Analyst Certification Board (BACB) within the first year of employment 
4. Ability to pass an 8 hour competency-based training covering the BACG’s Supervisor Training Curriculum 

Outline; AND Obtain 3 hours of continuing education related to supervision during each certification cycle 
 
Language Skills 
1. Ability to communicate clearly and concisely both orally and in writing 
2. Ability to write reports, procedure manuals, and correspondence 
3. Ability to read, analyze and interpret journals, technical procedures, and regulation manuals 
4. Spoken and written Spanish desired 
 

Other Skills and Abilities 
1. Ability to apply knowledge of current research and theory of instruction to student progr5ams 
2. Ability to plan and implement lessons based on education objectives and abilities of students being served 
3. Ability to establish and maintain effective working relationships with students, peers, parents and community 

 
PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions.   
 
While performing the duties of this job, the employee is regularly required to sit for extended periods of time.  The 
employee frequently is required to walk.  The employee is occasionally required to stand and reach with hand and 
arms, bending at the waist to retrieve and store files.  Specific abilities required by this job include close and distance 
vision, the ability to hear conversations in quiet and noisy environments and the ability to speak clearly in order to 
exchange information and make presentations.  Some driving is necessary.  
 
Occasionally, yet essential to this position, the individual must meet deadlines with severe time constraints, 
interacting with the public and other workers.  Occasionally the position requires the employee to work irregular or 
extended hours, meet multiple demands from several people and at times come into contact with dissatisfied or 
abusive individuals. 
 
WORK ENVIRONMENT:  The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job.  Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions.  The noise level in the work 
environment is usually moderate. 
 
The information contained in this job description is for compliance with the Americans with Disabilities Act and is not 
an exhaustive list of the duties performed for this position.  Additional duties are performed by the individuals 
currently holding this position and additional duties may be assigned.  
 
 


